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NOTICE IS HEREBY GIVEN pursuant to Regulation 35 of the Society’s Regulations that the 
127th  Annual General Meeting of members will be held on the tarmac of Demerara Mutual Life 
Assurance Society Ltd., 61/62 Avenue of the Republic & Robb Street, Georgetown, Guyana, on 
Friday 19th July  2019  at  4.30 p.m.

If any member desires to bring any matter before the meeting, he/she should, no later  than 
fourteen (14) days before the 19th July  2019 deliver to the Society’s Home Office, a
statementstatement in writing in the form of a motion setting forth specifically, such matter. Whenever any 
member wishes to vote by proxy at any General Meeting, he/she shall, not less than
twenty-four (24) hours before the time at which the Meeting is to take place, deliver or cause to 
be delivered at the Society’s Home Office, a document signed by him/her, in the form (which can 
be obtained from the Company Secretary) appointing some other member of the Society as 
his/her proxy.

The Agenda for this meeting will be set out in the Notice to be published in the local
nnewspapers at least seven (7) days before the date of this Meeting.

Copies of the Financial Statements and the Reports of the Directors and Auditors for 2018 would 
be available at our Administrative Offices in Guyana, Grenada, St Lucia and St Vincent.

By order of the Board,

 
 

JAMES K. MORGAN
CCompany Secretary
Demerara Mutual Life Assurance Society Ltd.
61 - 62 Avenue of the Republic & Robb Street, Georgetown, Guyana
21st June 2019

Notice of Date of
ANNUAL GENERAL MEETING
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NOTICE IS HEREBY GIVEN that the 127th Annual General Meeting of Members will be 
held on the tarmac of the Demerara Mutual Life Assurance Society Ltd, 61/62 Avenue of the 
Republic & Robb Street, Georgetown, Guyana on Friday 19th July 2019 at 4.30 p.m.

AGENDA

1. To receive and consider the Reports of the Directors, the Accounts for the year ended 31st   
     December 2018 and the report of the Auditors thereon.
 
2.2. To elect Directors.

3. To fix the remuneration of the Directors.

4. To elect Auditors and fix their remuneration.

5. To approve an appropriation for donations to charity and for educational purposes.

6. To declare Bonus for the Triennium ended 31st December 2018.

By order of the Board,

 
JJAMES K. MORGAN
Company Secretary
Demerara Mutual Life Assurance Society Ltd.
61 - 62 Avenue of the Republic & Robb Street, Georgetown, Guyana
12th July 2019

Notice of
ANNUAL GENERAL MEETING
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Members are asked to observe the following requirements for attendance and voting at 
the 127th  Annual General Meeting.

Agenda

In keeping with Regulation 37 (2), no business other than that specified in the Notice 
shall be considered at the Meeting. 

Proxies

WWhenever any member wishes to vote by proxy at any General Meeting, he/she shall, 
not  less   than   twenty   four   (24)  hours   before   the   time   at   which   the   meeting 
is   to   take  place, deliver or cause to be delivered at the office of the Society, a 
document signed by him/her, in the form (which can be obtained from the Company 
Secretary) appointing some other member of the Society as his/her proxy.

Proof of Identity

MembeMembers   are   reminded   that   the   Society   may   require   a   member,   proxy   or   
duly authorized representative, to provide satisfactory proof of his/her identity before 
being admitted to this Annual General Meeting.

Persons Entitled to Notice to Attend Meeting

Only Participating Policyholders of the Society are entitled to receive a notice to attend 
this General Meeting. 

Attendance

OnlyOnly participating policyholders or their appointed proxy/proxies are entitled to 
attend this meeting.

Invitation to attend meeting

Please bring the financial report which was mailed to you as this is your invitation to 
gain entry to this meeting.

Requirements for attending the
ANNUAL GENERAL MEETING
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Chairman’s Report
Fellow policyholders, I would like to 
extend a special welcome to you to 
the 127th Annual General Meeting of 
the Demerara Mutual Life. The journey 
of 127 years is quite a distance to 
have covered and which should make 
us all proud. 

TThe Society as evidenced from its 
2018 financial performance has con-
tinued to demonstrate stability and 
growth despite many challenges. This 
confirms and I so assure you the poli-
cyholders, that the insurance 
coverage and financial services we 
ofoffer are adequate to secure your 
financial future and free you of the 
stress and worry which we are likely 
to suffer when not adequately 
insured.

I reassure you of the competence and expertise of the Directors, Management and 
staff to provide you with such insurance services which is of the highest standard to 
make you very proud of your association with Demerara Mutual Life as policyholders. 

Global Economy
Changes in the Global Economy continue to impact adversely on the pricing and
marmarketing of insurance products.  This has necessitated the review of the products we 
offer to ensure your affordability and maximum protection and at the same time, the 
profitability of the Company given the close monitoring by Regulators to ensure 
industry compliance with changing regulations. 

The World Economic Outlook estimates the global growth rate for 2018 to be 3.7% 
compared to 3.8% in 2017. Guyana’s Economic growth rate for 2018 is estimated at 
4.5% compared to 2.1% in 2017.

InIn Grenada, St Lucia and St Vincent where we also operate the growth rate is pro-
jected to average  1.5%  for 2018 compared to 2% in 2017.
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Chairman’s Report
Financial Performance
TThe total revenue was $1.77B compared to $1.73B in 2017 which was a 2% 
increase. The contributions by territory were Guyana $788M (45%), Grenada 
$490M (28%), St Lucia $305M (17%) and St Vincent $182M (10%). The net 
results for 2018 was however a deficit of ($29.5M) compared to a $418.2M 
surplus in 2017.  The reason for this adverse movement as confirmed by our actuary 
was a change in the valuation assumptions used due to changes in claims and other 
relevant experiences that resulted in increased policy liabilities for 2018.

IInvestment income was $473M, a 2% decrease compared to the $479M 
achieved in 2017.  The Company is reviewing its investment strategies given the 
volatile investment climate that exists to achieve higher investment returns.

Management expenses totaled $820M, a 2% decrease when compared to the 
2017 figure of $836M.  We are continuing in our efforts to greater control our 
expenses to achieve lower expense ratios without compromising on our efficiency 
and the service we offer our clients. 

ClaimsClaims paid totaled $635M, an 11% increase when compared to the $574M 
claims paid in 2017.  We maintain our commitment for prompt payment of claims as 
this is the nature of the insurance business.

Bonus declaration is made every three years.  The last bonus declared was in year 
2015 for the period 2013 to 2015. The Actuary for the financial year ended at 
December 31, 2018 has recommended payment of a reversionary bonus on partici-
pating policies at the rate of 1% of sum assured for period from 2016 to 2018.

Regulations
The new regulations and guidelines on the new Insurance Act of 2016 which took 
effect on the 16th April 2018 have been implemented.  The Society is working 
closely with the Regulators for its compliance with all regulatory requirements some 
of which I must add, could be deemed extreme and burdensome. The Regulators 
believe that these are necessary and your Society is complying with them all. 

TThe new legislation which requires establishment of a new Company in one of the 
territories where it operates, namely, Grenada, St Lucia and St Vincent is yet to be 
passed and the projected approval is early 2020. The Society nonetheless has 
commenced taking steps in this regard for early implementation. 
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Chairman’s Report
Information Technology
We are taking steps to maximise on the benefits of the new insurance software 
system implemented in 2017.  We have also gone ‘GREEN’ and which initiative 
was launched on the 4th October, 2018.

YYou, our policyholders, can now access our Website and the policy information 
portal would enable you to determine the status of your policy and inform of policy 
requests through this portal.  Our clients, agents and various service providers can 
now receive their billings, notices and various correspondences through our e-Ser-
vices.  

We now accept requests for loans, policy reinstatements, policy changes through 
our customer portals. Our policy holders are also encouraged to pay their 
premiums through the various avenues such as Sure Pay, Bill Express and GT&T 
Mobile Money. We ask that you make full use of these resources.

Marketing
TThe Society is presently awaiting the Regulator’s approval for marketing of our new 
life insurance products. We believe these new products would better meet your 
insurance needs and enhance the financial performance of the Company. The 
delay with this approval has had a negative impact on the achievement of some of 
our 2018
objectives.  

TTotal life insurance premium income generated in 2018 was $1.292B. This repre-
sented an increase of 3.6% compared to the 2017 achievement of $1.254B.The 
income from new business was $235.8M. This when compared to the $ 225.5M in 
2017 was a 4.6 % increase.

These results could have been better had it not been for the challenge of not being 
able to continue our sale of health and other new insurance products in Guyana, 
which matters are pending the approval of the regulator. We estimated that our loss 
of income would have been approximately $34M as a result of the delay with the 
approval of these products.

Corporate Governance 
TThe Society has been addressing on an ongoing basis, its policies and procedures 
to ensure that the principles of Good Governance are at all times observed to 
ensure that the interest of you the policyholders are in no way compromised. 

YYour Board and Management have been prudent in its efficient management of the 
Society to sustain its credibility and integrity.  Also, transparency, accountability 
and disclosures are some of the key areas which are given careful attention to 
ensure that the confidence which our policyholders and Regulators have in 
Demerara Mutual, are not eroded. 
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Chairman’s Report
New Appointments
Chief Executive Officer
Your Board appointed Ms Melissa De Santos as its new Chief Executive Officer effective 
1st October 2018.  Ms De Santos joined the Society on 22nd November 2012 as Legal 
Officer and was subsequently elevated to Manager of the Company’s subsidiary, 
Demerara Fire & General Insurance Company Ltd on the 1st May 2014.

TThe Board is satisfied with the abilities and qualifications of Ms De Santos and confident 
that she is capable of taking the Company forward into the future. The Regulators in all the 
territories where we operate have confirmed that they have no objection to this appoint-
ment.

Directors
TThe Board also appointed Dr Arron Fraser and Dr Mahendra Carpen as Directors of the 
Society effective the 12th December 2018 and 20th May 2019 respectively.  Dr Fraser is 
a Chartered Accountant and Managing Director of Power Producers and Distributors. Dr 
Carpen is distinguished Cardiologist attached to the Caribbean Heart Institute, the 
Georgetown Public Hospital Corporation and other medical institutions.

We are confident that the knowledge, experience and expertise of these new appointees 
to the Board would serve the Society well for its continued growth and development.

FiFire Company Subsidiary
The Demerara Fire & General Insurance Company Ltd, the sole subsidiary of the Life 
Company, has generated total revenue of $122M. This was a 14% increase when 
compared to the 2017 revenue of $107M. The profit after tax was $25.7M, a 2% reduc-
tion when compared to the $26.2M achieved in 2017. This was due to increased claims 
paid.

ClaimsClaims paid totaled $21.9M.  This was a 57% increase when compared to the $13.9M 

paid in 2017. We are proud of our reputation as being the number one company for the 
prompt settlement of claims.

Conclusion
In conclusion, I would like to express my sincerest appreciation to you the policyholders 
for your continued support and keeping your insurance business with Demerara Mutual.

To the Management Team and staff, I thank you all for your continued dedication in the
fulfillingfulfilling of your responsibilities to ensure that our policyholders are at all times kept satis-
fied with the services we provide.  Also, for ensuring the financial sustainability and profit-
ability of the Society.

To the Sales Force, I congratulate you for being out there and with our customers and 
selling them such insurance products to meet their needs.  You are the face of the 
Demerara Mutual in the public and I congratulate you for your support and commitment.

Finally, to my fellow Directors, my deepest appreciation to you for your invaluable 
counsel during the year.  Your expert advice and wisdom have served the Society well 
and I am confident of your continued support as Demerara Mutual strives for an even 
better future.

Thank You,
Ronald Burch-Smith, CHAIRMAN
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Chief Executive Officer’s Report
INTRODUCTION
PPolicyholders, this is the first year 
that I am reporting to you as Chief 
Executive Officer of the Demerara 
Mutual Life Assurance Society Ltd 
since my appointment on1st 
October 2018. It is indeed an 
honour and privilege to serve in 
thisthis capacity.  I am grateful for the 
trust and confidence which the 
Board of Directors has placed in 
my abilities in selecting me for this 
esteemed position and would like 
to thank them for the assurance 
placed in me. I commit to a 
seservice of the highest integrity, 
inclusiveness and good steward-
ship. 

2018 was not a year without chal-
lenges but despite which, we 
were resolute in our commitment 
to greater growth and success.

We continued with the implementation of new policies necessary for a more 
efficient performance of the Society for achievement of improved financial 
results. We have stayed focused on our vision to ‘Develop and Sustain a 
Customer Focused Organization’ and mission to ‘Surpass our Customers
Expectation by providing Superior Service through the Integration of People 
and Technology’.

MARKETING
TThe growth of New Business, development of new products to meet the 
changing needs of you, the Policyholders and ‘Going Green’ so that you can 
have real time service through technology, are areas where our energies were 
concentrated.  While we were not successful in achieving our sales targets for 
2018, given the many economic  and  regulatory challenges  which  we expe-
rienced, our sales  team remained resolute in ensuring that your insurance 
needs are not in any way compromised, and that your insurance coverage is 
adequate to adequate to relieve you of any financial burdens.
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Chief Executive Officer’s Report
The Demerara Mutual Life sales force continued to demonstrate commitment to 
improved performances despite operating in a highly competitive and challenging 
environment. In 2018 the Annual Premium Income (API) surpassed the 2017 achieve-
ment by 11%. The sales force in the Eastern Caribbean has been leading the way in 
ordinary life insurance. The two territories, which stood out in terms of sales achieve-
ments were Grenada and St Lucia. Outstanding sales performances in Grenada 
came from Wilcox Roberts and Natalie Gibbs, and from St Lucia, Sabina Kirton 
Charles and Samantha Joseph. However, the overall  top producer for the second 
consecutive year was Mr. Charles Clarke of Guyana, with 160 issued life policies.

The Society’s Group insurance portfolio also grew with revenue increasing by 17% 
over our 2017 achievement. The addition of members to existing schemes had a 
positive impact on the growth of renewal premiums. The Society is however limited in 
its efforts to expand the group portfolio given the non-approval to date from  the Reg-
ulator to market medical insurance, a product that is pivotal to facilitate the sales of 
group life insurance. 

INSURANCE OPERATIONS

Going Green
TThe Society’s ”Going Green” was launched in 2018 and this was well received by 
our individual and corporate clients . We have also been promoting the benefits of 
on-line transactions  such  as  premium payments, policy  requests and policyholder’s  
access to their policy information. This new direction has resulted in (a) an increased 
knowledge of our products, (b) their ability to deal with service issues arising from the 
new administrative system and (c) their ability to promote our “Going Green” drive 
that would allow clients to communicate with us electronically

Customer RetentionCustomer Retention
Our emphasis on conservation has resulted in the recapturing of many of our policy-
holders who had ceased paying their premiums and the reinstatement of many
written-off policies, giving additional premium of $80.2M for 2018.

Group Life
Group Life and Group Creditor premium income totaled $137.8M. Our portfolio size 
for this segment of business totaled 6,633 members.

Group Pension
Pension contributions received for 2018 amounted to $544M.  Our portfolio size for 
this segment of business totaled 4,634 employees and 23 schemes.

FINANCIAL PERFORMANCE
The sustained financial stability of the Society through greater income generation and
controlled expenses continued to be priorities of the Society. The Regulators have also
been very active in emphasising our strict adherence to the many new regulations to
ensuensure our solvency and adequate capitalization within defined timeframes.
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Chief Executive Officer’s Report
Revenue
The 2018 revenue of $1.77B exceeded the previous year achievement of 
$1.73B by 2%. We could not have achieved our budgeted targets due to the 
non approval in Guyana of new products which were approved and are being 
sold in Grenada, St. Lucia and St. Vincent. This matter, we are pursuing with 
great urgency.

IInvestment Our total investment income was $473M, a 2% reduction when 
compared to the   $479M for 2017. This reduction is due to the volatile invest-
ment climate. Investment reserve however increased from $6.6B in 2017 to 
$11.8B in 2018, a $5.2B increase.   This was due to significant  increases in the 
Fair Value of share prices especially in Guyana.

Total Expenses This amounted to $1.6B which was a 5% increase when 
compared to the 2017 figure of $1.5B.  This was mainly due to more claims paid 
in 2018. The total claims paid were $635M compared to $573M in 2017, an 
increase of $62M.  

Management   Expenses Management   expense   was   $820M,   a   2%   
reduction   when compared to the $836M in 2017. We continue in our efforts to 
control expenses.

VValuation Our Valuation for 2018 gives a policy liability of $12.6B compared 
to $12.2B in 2017.  

HUMAN RESOURCES
TThe year 2018 saw revision of staff emoluments and other benefits for all staff 
members. We   are   satisfied   with   the   staff   relations   and   have   continued   
to   give   training   and conservation priority to ensure that staff members are 
kept motivated and adequately trained for the efficient operations of the 
Company. The Society’s environment also is one that is conducive for growth 
and personal development of staff members.

The Human Resources Department continues to fulfill its mandate of training,
developingdeveloping and managing our human resources, thereby providing them with 
the tools necessary to meet our customers' needs and at the same time maxi-
mizing productivity. In keeping with the department’s objectives and by exten-
sion Demerara Mutual’s strategic  plan,  we  continue to carefully  select,  recruit  
and  train our employees  for the development of their knowledge and skills for 
advancement into more challenging roles. This continues to be the focal point of 
our Human Resource operations. 



DEMERARA
MUTUAL

15   DEMERARA MUTUAL ANNUAL REPORT 2018

Chief Executive Officer’s Report
During the past year members of staff, as part of their on-the-job training, added to 
their competencies with additional credentials through the Life Office Management 
Association  (LOMA). The year also saw us  settling  benefits  for staff in accordance 
with  our  Union  Agreements.  In  support  of  our  green  initiative  we  recently intro-
duced a new  HR interactive  database system  which  allows  staff to  contribute and 
produce documents in a paperless environment.

Our  employees  are  invaluable  assets  and  therefore  we  endeavour  at  all  times  
to motivate,  inspire  and  nurture  our  team  in  Guyana  as  well  as  St  Lucia,  St  
Vincent and Grenada. 

REGULARATORY MATTERS
WWe have continued to work closely with our Regulators to meet all of the requirements 
of the current legislations which we appreciate are designed for the protection of the 
rights and privileges of policyholders.  These contractual obligations to policyholders 
and  their  expectations  are  of  utmost  importance  to  the  Society  and  we  commit  
to ensuring their needs are met and honored.

TThe implementation of the New Insurance Regulations which took effect in April 2018 
is gaining momentum.  These changes are having major financial implications for the 
Society, and at times, adversely  affecting  the achievement of production targets.  We 
assure, however, of our resolve to capitalize on the opportunities in these changes 
and to comply with all regulatory requirements.

The  proposed  new  draft  Insurance  Legislation  for  the  Organization  of  Eastern
Caribbean  States  (OECS)  is  yet  to  be  approved.  Indications  are  that  these  new
LegislationLegislation should be cleared for implementation in late 2020.  As mentioned last 
year, we  have  commenced  taking  steps  to  address  the  new  proposed  measures,  
the  most important  of  which  is  the  formation  of  a  New  Company  in  one  of  the  
territories  in which we operate to govern the Company’s Operations in the territories.

DEMERARA FIRE & GENERAL 
WWe have been pursuing vigorously with our Regulators, license for sale of the Liability 
and  Health  Insurance  products.  We  anticipate  that  the  required  approval  would  
be forthcoming.  This  would  certainly  make  the  Company  a  one  stop  shop  so  
that  youw ould have the option of placing all of your insurance business with Demfire 
and we assure of competitive rates.

WWe would be placing greater emphasis on the full automation of the general insur-
ance operations,  stronger  alliances   with   the  Brokers   and  continued   expansion  
of  our   sales and distribution efforts to increase our general insurance market share. 
The Company is also pursuing the offering of additional products in the market, specif-
ically Accident & Liability and Marine & Aviation insurance. Our goal is to become a 
major force in the general   insurance   business   and   to   position   ourselves   for  
new  business  opportunities that will emerge in the near future.
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Chief Executive Officer’s Report
The Company achieved total revenue of $122M which exceeded the $107M in 
2017 by 14%. Our 2018 after tax profit of $25.7M was below the $26.2M achieved 
in 2017 by 2%. This was due to an increase of 57% in claims paid in 2018.  Claims 
paid totaled $21.9M while   in   2017   the   amount   paid   was   $13.9M.   Manage-
ment   expenses   totaled $49.2M a15% increase over the $41.8M spent in 2017. We 
have always maintained that satisfactory and prompt settlement of your claims is an 
objective which we must at all times fulfill.

CONCLUSION
I wish to thank the Chairman and the Board of Directors for their support since my
appointment as Chief Executive Officer.  Their guidance and directions have served 
me well for the day to day managing of the Company.

To the members of the Management team and all other staff members, both office and
field, I express my sincerest appreciation for your efforts and dedication in the execu-
tion of your responsibilities and for going beyond the call of duty to ensure the
efficientefficient and effective functioning  of the company and achievement of its targets.

To you the policyholders both in Guyana and the Eastern Caribbean, I thank you for
believing in and being loyal customers to the Demerara Mutual Life, a Company that
remains committed to ensuring that your insurance needs are met without any worries
or stress.

Melissa De Santos (Ms.)
CHIEF EXECUTIVE OFFICER
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Ronald Burch-Smith, LL.B, M.Sc
Chairman

Dr Mahendra Carpen,
M.B.B.S., D.M., F.A.C.P

Director

Clifford B Reis, C.C.H.
Director

Dr Leslie Chin, C.C.H., B.Sc., PhD
Director

Maurice Solomon, F.C.C.A.
Director

Deenawati Panday, L.L.B.
Director

Dr Arron Fraser, PhD
Director
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James Morgan
Company Secretary

Clarence Perry 
Marketing Manager

Orlean Charles
Insurance Operations Manager

Melissa De Santos
Chief Executive Officer

Kezia Mc Donald-Eleazer
Finance Controller

MEET OUR MANAGEMENT TEAM
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Director’s Report
The Directors have the pleasure to submit to you their report for the financial year 
ended 31st December 2018.

PRINCIPAL ACTIVITIES
The principal activities of the Society are the sale of long term Life Assurance and 
Pension Schemes.

SUMMARY FINANCIAL RESULTS
AA summary of the financial results for the year ended 31 st December 2018 is as 
follows:

   Revenue
   Net Loss after taxation
   Total Comprehensive income/(loss)
   Total Assets
   Total Liabilities

DIRECDIRECTORS’ EMOLUMENTS
The emoluments paid to the Society’s Directors’ for the year 2018 were as 
follows:

                 Mr Ronald Burch Smith 
               Mr. Clifford B. Reis, C.C.H. 
                 Dr. Leslie Chin, CCH 
                 Mr. Maurice Solomon 
                               Mr Louis Holder 
                 Ms Deenawati Panday 
                 Dr Karen-Gordon Boyle 

DIRECTORATE
TThe Board of Directors appointed Dr Arron Fraser, who is a Chartered Accountant, 
as a Director of the Society effective the 12th December 2018. The Directors who 
retire by rotation are Mr. Maurice Solomon, Mr. Ronald Burch-Smith and Dr Arron 
Fraser. These Directors are eligible and offer themselves for election.

DIRECTORS’ INTEREST
The Society’s Directors are required to be members of the Society by having a
paparticipating life assurance policy with the Society. This requirement was met by all 
Directors. The sums assured of their respective life assurance policies are:

Sums Assured
Mr Ronald Burch Smith       500,000:
Mr. Clifford B. Reis               100,000:
Dr. Leslie Chin                      100,000:
Mr Maurice Solomon          100,000:
Ms Deenawati Ms Deenawati Panday     500,000:
Dr Arron Fraser                    500,000:

2018                       2017
1,765,838,524       1,734,012,411
(29,450,559)         418,239,684
6,155,871,237       2,781,616,674
25,107,316,777    18,597,028,758
13,060,872,820     12,06,456,037

2018               2017
1,924,450     1,387,836
1,457,229     1,387,836
1,457,229     1,387,836
1,457,229     1,387,836
605,909     1,387,836
11,457,229     1,387,836
415,400     1,387,836
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SERVICE CONTRACTS
Society’s Directors have no interest in any of the Service Contracts executed by 
the Society.

CAPITAL EXPENDITURE
The capital spending for the year 2018 was $12M.

AUDITORS
TThe retiring Auditors, TSD LAL & CO are eligible for election and expressed 
their willingness to be the Society’s Auditors for the ensuing year.

VALUATION
The Last Valuation Report done by the Actuary was for the year ended 31st 
December 2018.

The Society’s policy liabilities for the long term insurance business of the Society 
as at 31 st December 2018 were valued as $12,635,708,092.

SSUBSTANTIAL SHAREHOLDINGS
The Society is a substantial shareholder of Banks DIH Ltd. The total share
investment which the Society and its subsidiary, the Demerara Fire & General
Insurance Company, have in Banks DIH Ltd is 81.57M shares. This represents 
9.6% of the shareholding of that Company.

By order of the Board,

JAMES K. MORGAN
CCompany Secretary
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Corporate Governance
THE BOARD OF DIRECTORS
The current members of the Society’s Board of Directors are Mr. Ronald Burch – Smith
(Chairman) Mr. Clifford B. Reis, C.C.H., Dr. Leslie Chin, C.C.H., Mr. Maurice 
Solomon, Ms Deenawati Panday, Dr. Arron Fraser and Dr. Mahendra Carpen.

TThe Board of Directors reviews the performance of the various operational areas of 
the Company on a monthly basis and takes decisions for its improved performance 
and efficiency. The Board has responsibility for the accuracy of the Company’s annual
financial statements and ensuring that the company was being managed efficiently 
and in keeping with the insurance regulations in all the territories where it operates.
The Board also ensures that the principles of Good Corporate Governance are 
observed and that the rights of policyholders are in no way compromised.

AAUDIT / FINANCE / INVESTMENT/BUILDING COMMITTEE
This Committee comprises Mr. Maurice Solomon (Chairman), Mr. Clifford B. Reis and
Ms Deenawati Panday, Dr. Leslie Chin and Dr. Arron Fraser.

This committee reviews the monthly and yearly financial statements of the Company 
and advises the Board of its recommendations for the improved financial perfor-
mance of the Society.

This Committee ensures that the Society is at all times compliant with current
financialfinancial and accounting standards. It reviews strategic plans and budget presenta-
tions and gives guidance on changes to be implemented for improved financial 
results. Management Letters from the External Auditors and reports of the Internal 
Auditor are also considered by this committee.

MARKETING COMMITTEE
The members of the Marketing Committee are Directors Dr. Leslie Chin (Chairman),
Mr. Maurice Solomon, Mr. Ronald Burch–Smith and Ms Deenawati Panday.
  
This Committee has responsibility for review of the sales performance of the Society
and functioning of the respective sales agencies to determine their levels of produc-
tion when compared to budget projections and advise of recommended actions. It 
also addresses new products needed for greater market penetration for increased 
market share and meeting customer needs.

PERSONNEL / HUMAN RESOURCE COMMITTEE 
This Committee comprises Directors, Mr. Clifford B Reis, Chairman and Ms Deen-
awati Panday. 

This Committee reviews with Management annually the Society’s Human Resource
needs to ensure that a healthy industrial climate is enjoyed. 
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PENSION TRUSTEES
The Trustees of the Society’s Pension Schemes are Mr. G Brewster, Ms. M De Santos,
Ms. D Gir, Ms. S Shaw, and Ms. B Giddings.

These Trustees consider and approve pension benefits to be paid to employees of the 
Society. The Trustees also review the annual accounts  and actuarial  valuation for the
Society’s Pension Schemes for staff members.
  
DEATH CLAIMS COMMITTEE
The Members of the Death Claims Committee are Directors Dr. Mahendra Carpen, 
Ms Deenawati Panday and Mr. Ronald Burch Smith. 

Death claims are reviewed by this Committee and the Board is advised of its
recommendations on the payment of claims. 

By Order of the Board.

James K. MoJames K. Morgan,
Company Secretary
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2018 Sales Awardees

Charles Clarke
Chairman’s Diamond Award

Centurion Club
Top Producer 2018 - Life & Fire

Kwesi Elliot
Top Producer 2018 - Motor

Richard Seaton
Eighty Plus Club

Camille Goring
Chairman’s Bronze Award

Fifty Plus Club

Haresh Ramsamooj
Chairman’s Bronze Award

Fifty Plus Club

Natasha Moseley
Chairman’s Bronze Award

Fifty Plus Club

Michael Blair
Fifty Plus Club
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF THE 
DEMERARA MUTUAL LIFE  ASSURANCE SOCIETY LIMITED AND
SUBSIDIARY ON THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 
31 DECEMBER 2018

Report on the Audit of Financial Statements

Opinion
WWe have audited the financial statements of the Demerara Mutual Life Assurance Society 
Limited And Subsidiary, which comprise the statement of financial position as at 31 
December 2018, and the statement of profit or loss and other comprehensive income, 
statement of changes in equity and statement of cash flows for the year then ended, and 
notes to the financial statements, including a summary of significant accounting policies 
set out on pages 2 to 46.

InIn our opinion, the accompanying financial statements present fairly, in all material 
respects, the financial position of the Demerara Mutual Life Assurance Society Limited And 
Subsidiary as at 31 December 2018, and of its financial performance and its cash flows 
for the year then ended in accordance with International Financial Reporting Standards.

Basis for opinion
WWe conducted our audit in accordance with International Standards on Auditing (ISAs). 
Our responsibilities under those standards are further described in the Auditor’s Responsi-
bilities for the Audit of the Financial Statements section of our report. We are independent 
of the Company in accordance with the International Ethics Standards Board for Accoun-
tants’ Code of Ethics for Professional Accountants (IESBA Code) together with the ethical 
requirements that are relevant to our audit of the financial statements in Guyana, and we 
have fulfilled our other ethical responsibilities in accordance with these requirements and 
the IESBA Code. We believe that the audit evidence we have obtained is sufficient and 
appropriate to provide a basis for our opinion.
            
Other Information in the annual report
Management is responsible for the other information. The other information comprises all 
the information included in the Company’s 2018 annual report, but does not include the 
financial statements and our auditor’s report thereon. Our opinion on the financial state-
ments does not cover the other information and we do not express any form of assurance 
conclusion thereon. In connection with our audit of the financial statements, our responsi-
bility is to read the other information and, in doing so, consider whether the other informa-
tion is materially inconsistent with the financial statements or our knowledge obtained in 
tthe audit or otherwise appears to be materially misstated. If, based on the work we have 
performed, we conclude that there is a material misstatement of this other information; we 
are required to report that fact. We have nothing to report in this regard.
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF THE 
DEMERARA MUTUAL LIFE  ASSURANCE SOCIETY LIMITED AND SUB-
SIDIARY ON THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 
DECEMBER 2018

Report on the Audit of Financial Statements
Responsibilities of Those Charged with Governance for the Financial Statements 
The Directors/Management are responsible for the preparation and fair presentation of 
these financial statements in accordance with International Financial Reporting Stan-
dards, and for such internal control as management determines is necessary to enable the 
preparation of financial statements that are free from material misstatements, whether due 
to fraud or error. The Directors/Management are responsible for overseeing the financial 
reporting process. 

InIn preparing the financial statements, the Directors/Management are responsible for 
assessing the Company’s ability to continue as a going concern, disclosing, as applica-
ble, matters related to going concern basis of accounting unless the directors either intend 
to liquidate the Company or cease operations, or have no realistic alternative but to do so.

Auditor’s responsibilities for the audit of the financial statements
The objectives of our audit are to obtain reasonable assurance about whether the financial 
statements as a whole are free from material misstatement, whether due to fraud or error, 
and to issue an Auditor’s report that includes our opinion. Reasonable assurance is a high 
level of assurance, but is not a guarantee that an audit conducted in accordance with ISAs 
will always detect a material misstatement when it exists. Misstatements can arise from 
fraud or error and are considered material if, individually or in the aggregate, they could 
reasonably be expected to influence the economic decisions of users taken on the basis of 
ththese financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and 
maintain professional scepticism throughout the planning and performance of the audit. 
We also:
• Identify and assess the risks of material misstatement of the financial statements, 
whether due to fraud or error, design and perform audit procedures responsive to those 
risks, and obtain audit evidence that is sufficient and appropriate to provide a basis for our 
opinion. The risk of not detecting a material misstatement resulting from fraud is higher than 
for one resulting from error, as fraud may involve collusion, forgery, intentional omission, 
misrepresentations, or the override of internal controls,
•• Obtain an understanding of internal controls relevant to the audit in order to design 
audit procedures that are appropriate in the circumstances, but not for the purpose of 
expressing an opinion on the effectiveness of the entity’s internal controls,

• Evaluate the appropriateness of accounting policies used and the reasonableness of 
accounting estimates and related disclosures made by management,
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF THE 
DEMERARA MUTUAL LIFE  ASSURANCE SOCIETY LIMITED AND
SUBSIDIARY ON THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 
31 DECEMBER 2018

Report on the Audit of Financial Statements
•• Conclude on the appropriateness of the Directors’ use of the going concern basis of 
accounting and, based on the audit evidence obtained, whether a material uncertainty 
exists related to events or conditions that may cast significant doubt on the Company’s 
ability to continue as a going concern. If we conclude that a material uncertainty exists, 
we are required to draw attention in our auditor’s report to the related disclosures in the 
Financial statements or, if such disclosures are inadequate, to modify our opinion. Our 
conclusions are based on the audit evidence obtained up to the date of our Auditor’s 
reporeport. However, future events or conditions may cause the Company to cease to continue 
as a going concern,

• Evaluate the overall presentation, structure and content of the financial statements, 
including the disclosures, and whether the financial statements represent the underlying 
transactions and events in a manner that achieves fair presentation.

We are required to communicate with those charged with governance regarding, among 
other matters, the planned scope and timing of the audit and significant audit findings, 
including any significant deficiencies in internal control that we identified during our audit. 
We are also required to provide to those charged with governance a statement that we 
have complied with relevant ethical requirements regarding independence, and to com-
municate with them all relationships and other matters that may reasonably be thought to 
bear on our independence, and where applicable, related safeguards.

Report on Other Legal and Regulatory Requirements
The financial statements comply with the requirements of the Companies Act 1991 and the
Insurance Act 2016.

TSD LAL & CO.
Chartered Accountants 
Date: June 6,2019
77 Brickdam, Stabroek, Georgetown.
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STATEMENT OF PROFIT OR LOSS AND OTHER
COMPREHENSIVE INCOME 31 DECEMBER 2018

Revenue

Premiums

Investment & other income

Total revenue

Expenses

Claims

SurSurrenders

Commissions

Donations

Management expenses

Taxation

Total expenses

Profit before movement
in ain actuarial liabilities

Change in actuarial liabilities

Profit for the year

Other comprehensive income

items that will not be reclassified

subsequently to profit or loss

Remeasurement of defined benefit
pension planpension plan

Items that may be reclassified
subsequently to profit or loss

Adjustment to fair value of
investments

Currency translation differences

Others

OtOther comprehensive income for the year

Total comprehensive income

5

6

7

8

9

10

111

24(a)

35

The accompanying notes form an integral part
of these financial statements

1,292,792,848 1,254,996,768 1,392,622,237     1,340,778,782

 473,045,676 479,015,643 495,397,823 500,033,224

 1,765,838,524 1,734,012,411 1,888,020,060 1,840,812,006

         

 306,213,261 251,974,037 328,146,000 265,944,672

 329,606,540 322,392,008 329,606,540 322,392,008

  122,330,638    97,081,759 137,475,390 111,126,335

 527,776 354,808 527,776  354,808

 820,177,174 836,585,595 869,405,871 878,389,517

 29,826,398    25,795,652 40,048,426 36,620,808

      
 1,608,681,787 1,534,183,859 1,705,210,003 1,614,828,148

      

  157,156,737 199,828,552 182,810,057 225,983,858

       186,607,296 (218,411,130)  186,607,296 (218,411,130)

       (29,450,559) 418,239,682 (3,797,239) 444,394,988

1,016,073,709 493,638,373 1,016,073,709 493,638,373 

5,127,352,231 1,872,042,674 5,153,753,667 1,880,139,639

  41,895,856   (2,304,056) 41,895,856 (2,304,056)

                                                                                                                                                                                                                                                             - - - 202,898

 6,185,321,797 2,363,376,991 6,211,723,232 2,371,676,854

6,155,871,237 2,781,616,673 6,207,925,993 2,816,071,842

1,292,792,848 1,254,996,768 1,392,622,237     1,340,778,782

 473,045,676 479,015,643 495,397,823 500,033,224

 1,765,838,524 1,734,012,411 1,888,020,060 1,840,812,006

         

 306,213,261 251,974,037 328,146,000 265,944,672

 329,606,540 322,392,008 329,606,540 322,392,008

  122,330,638    97,081,759 137,475,390 111,126,335

 527,776 354,808 527,776  354,808

 820,177,174 836,585,595 869,405,871 878,389,517

 29,826,398    25,795,652 40,048,426 36,620,808

      
 1,608,681,787 1,534,183,859 1,705,210,003 1,614,828,148

      

  157,156,737 199,828,552 182,810,057 225,983,858

       186,607,296 (218,411,130)  186,607,296 (218,411,130)

       (29,450,559) 418,239,682 (3,797,239) 444,394,988

1,016,073,709 493,638,373 1,016,073,709 493,638,373 

5,127,352,231 1,872,042,674 5,153,753,667 1,880,139,639

  41,895,856   (2,304,056) 41,895,856 (2,304,056)

                                                                                                                                                                                                                                                             - - - 202,898

 6,185,321,797 2,363,376,991 6,211,723,232 2,371,676,854

6,155,871,237 2,781,616,673 6,207,925,993 2,816,071,842

COMPANY GROUPCOMPANY GROUPNOTES
2018 2018 20172017

G$ G$ G$ G$
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STATEMENT OF CHANGES IN EQUITY
31 DECEMBER 2018

 100,000 (1,450,544,564) 865,669,264 4,728,870,658 (1,035,139,311) 3,108,956,047 

            

 - 911,878,055 15,174,029 1,885,300,894 (30,736,305) 2,781,616,673 

           100,000 (538,666,509)  880,843,293 6,614,171,552 (1,065,875,616) 5,890,572,720 

            

 - - 986,623,150 2,072,550 5,183,529,907 (16,354,370) 6,155,871,237 

            

 100,000 447,956,641 882,915,843 11,797,701,459 (1,082,229,986) 12,046,443,957 

       

 100,000 (1,382,613,434) 909,041,279 4,821,272,406 (1,035,139,311) 3,312,660,940 

             - 938,540,606 14,869,681 1,893,397,859 (30,736,305) 2,816,071,842 

                        

 100,000 (444,072,828) 923,910,961 6,714,670,265 (1,065,875,616) 6,128,732,782 

            

 -  1,012,276,470 2,072,550 5,209,931,343 (16,354,370) 6,207,925,993 

            

 100,000 568,203,642 925,983,511 11,924,601,608 (1,082,229,986) 12,336,658,775 

G$ G$ G$ G$ G$ G$COMPANY
Balance at 1 January
2017

Total comprehensive
income for the year 

Balance at 31 December
22017 

Total comprehensive
income for the year 

Balance at 31 December
2018 

GROUP 
Balance at 1 January
22017

Total comprehensive
income for the year 

Balance At 31 December
2017 

Total comprehensive
income for the year 

Balance At Balance At 31 December
2018 

DEMERARA MUTUAL ANNUAL REPORT 2018    28



DEMERARA
MUTUAL

STATEMENT OF FINANCIAL POSITION
31 DECEMBER 2018

29   DEMERARA MUTUAL ANNUAL REPORT 2018

6th June 2019

Mr M Solomon Mr C B Reis
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STATEMENT OF CASH FLOW
31 DECEMBER 2018

Cash flow from operating activities

Profit before taxation

Depreciation
Amortization
Investment income

Net cash outflow before 
cchanges in operating assets

Increase (decrease) in deposits
(Increase)  in receivables,
prepayments & intangible assets
(Increase) / decrease in accrued interest
(Increase) /decrease in retirement obligation
Increase / (decrease) in unpaid claims
IIncrease  in insurance & actuarial
liabilities
Increase in deposit admin fund
(Decrease) in trade and other payables

Cash used in operations

Taxes paid
Net cash used in operating activities

IInvesting activities

Dividend, rent and interest received
Proceeds from sale/redemption of
securities 
Other income
Purchase of securities 
Mortgage
PPolicy loans
Purchase of property,plant & equipment

Net cash provided by investing activities

Financing activities
Loan repayment 

Net cash used in financing activities

Net increase in cash and cash equivalents

EEffect of exchange rates

Net increase in cash and cash equivalents 

Cash and cash equivalents at the beginning
of period

 

Represented by:

Cash at bank and in hand

 

186,983,135

36,790,885
17,914,692

(473,045,676)

(231,356,964)

1169,053,774

(6,883,510)
(6,903,469)
 (13,133,613)
 37,521,306 

 27,978,313 
 232,155,207 
((42,101,191)

166,329,853

(30,339,066)
135,990,787

449,326,195

70,130,133
23,719,481

((329,517,250)
1,181,184
72,500,014
(16,291,926)

271,047,830

(87,744,149)

(87,744,149)

31319,294,468

41,895,856

361,190,324

2,230,495,343
2,591,685,667

 2,591,685,667 

 

225,624,205

37,512,751
 33,246,381
(479,015,643)

(182,632,306)

((365,256,460)

(48,365,879)
2,630,311
 1,192,742 
 (21,165,872)

109,737,857 
 827,961,394 
((75,962,577)

248,139,210

(33,179,417)
214,959,793

458,480,687

64,111,264
20,534,957
((251,205,710)
3,857,962
55,107,392
(45,821,568)

305,064,984

(83,586,720)

(83,586,720)

436436,438,057

(2,304,056)

434,134,001

1,796,361,342
2,230,495,343

 2,230,495,343 

 

222,858,483

39,010,594
17,914,692

(495,397,823)

(215,614,053)

1150,050,089

(4,614,888)
(6,919,643)
 (13,133,613)
 39,738,106 

32,019,999 
 232,155,207 
  (35,615,089)

178,066,115

(34,073,302)
143,992,812

471,208,057

70,130,133
24,189,766

((329,517,250)
1,181,184
72,500,014
(16,584,775)

293,107,128

(87,744,149)

(87,744,149)

3349,355,792

41,895,856

391,251,648

2,261,668,301
2,652,919,949

 2,652,919,949 

COMPANY
2018 2017

GROUP
2018 2017

 

262,604,667

39,936,242
33,246,381

(500,033,224)

(164,245,934)

((378,785,785)

(53,446,938)
2,623,368
1,192,742

(18,322,872)

107,581,683
827,961,394
((74,595,210)

249,962,448

(40,248,007)
209,714,441

479,379,768

64,111,264
20,653,457
((251,205,710)
3,857,962
55,107,392
(47,301,654)

324,602,479

(83,586,720)

(83,586,720)

450450,730,200

(2,304,056)

448,426,144

1,813,242,157
2,261,668,301

 2,261,668,301 

G$ G$ G$ G$
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1

2

1 January 2018
1 January 2018
1 January 2018

1 January 2018
1 January 2018

1 January 2018

1 Janua1 January 2018

Effective for annual periods
beginning on or after
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This amendment  deletes  the short  term  exemptions
covering transition provisions of  IFRS  7,  IAS19 and
IFRS  10  available  to  Entities  for passed  reporting 
periods  and  therefore no longer applicable.

IAS 28 allows  venture  capital  organisations, mutual
funds, unit trusts and similar entities to elect measuring
investments in associates or joint ventuinvestments in associates or joint ventures at fair value
through profit or loss (FVTPL)

2
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Summary of significant accounting policies

Basis of preparation
The financial statements have been prepared under the historical cost convention as 
modified for the revaluation of property, plant and equipment and investments and the 
accounting policies conform with International Financial Reporting Standards.

Recognition of income and expenditure
TThese statements are prepared on the accrual basis. 

Investment and other income

“ Investments held to maturity” are carried at amortised cost. Any gain or loss on these
investments is recognised in the statement of profit and loss and other comprehensive 
income when the assets are de-recognised or impaired.

“Loans and Receivables comprise loans, mortgage and bonds. These are stated at
amortised cost.

IncomeIncome from variable return securities is dealt with on a cash basis whilst income on fixed 
return securities is recognised as it is earned. 

Property, plant and equipment and depreciation
Land and buildings held for use in the supply of services for administrative purposes are 
stated in the statement of financial position at their revalued amounts. The revalued 
amounts are the fair value at the time of revaluation less any subsequent accumulated  
depreciation and
subsequentsubsequent accumulated impairment. Land and buildings are revalued by  independent
professional valuer on  triennial basis and whenever their carrying amounts are likely to 
differ materially from their revalued amounts. Any revaluation increase arising from on the
revalutionof such land and building is recognized in other comprehensive income and 
accumlated in revaluatuion reserve.

Equipment fixtures and vehicles are stated at cost less accumulated depreciation and any 
accumulated impairment losses

3

(a)

(b)

(c)

(d)
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Summary of significant accounting policies cont’d

Property, plant and equipment and depreciation

Depreciation provided on a reducing balance basis except for buildings which are
depreciated on a straight line  basis, at rates sufficient to write off the cost or valuation of 
assets over its estimated useful lives as stated below: 

Furniture, fixtures and equipment      20% per annum
Motor vehiclesMotor vehicles             25% per annum
Computer appliances          50% per annum
Buildings                2% per annum

No depreciation is provided on Land.

The gain or loss arising on disposal or retirement of an item of property , plant and
equipment is determined as the difference between the sales proceeds and the carrying 
amount of the asset and is recognised in the statement of comprehensive income.

FForeign currency translation
Transactions in currencies other than Guyana Dollars are recorded at the rate of exchange 
prevailing on the dates of the transactions. At each reporting date monetary assets and
liabilities that are denominated in foreign currencies are translated at the rates prevailing 
on that date. 

Non-monetary assets and liabilities carried at fair value that are denominated in foreign
curcurrencies are translated at rates prevailing when the fair value was determined. Gains 
and losses arising on retranslation are included in the statement of profit or loss and other 
comprehensive  income  for  the  period,  except  for  exchange  differences  arising  on 
non-monetary  assets  and  liabilities  where  the changes in fair value are recognised in 
the statement of changes in equity.

FFor the purpose of presenting consolidated financial  statements, the assets and liabilities  
of  the  group's  foreign  operations  are expressed in Guyana dollars using exchange 
rates prevailing at the reporting date. Income and expense items are translated at the 
average exchange rates for the period, unless exchange rates fluctuated significantly 
during that period, in which case the exchange  rates at the date of the transactions are 
used. Exchange differences arising, if any, are classified as equity and recognised in the 
group's exchange difference reserve. Such exchange differences are recognised in the 
prprofit or loss in the period in which the foreign operation is disposed of.

3

(d)

(e)
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Summary of significant accounting policies cont’d

Pension funding
The fair value of the Plan's assets and the present value of the obligation are actuarially
calculated at each year and disclosed on the statement of financial position.

The  movement  in  assets  and  liabilities  of  the  pension  scheme  is  recognised  through  
the  statement  of  profit  or  loss  and  other comprehensive income.

ChaCharge-ups
Charge-ups are done as required by automatic premium loan provision in the policy 
contract. This provision authorises the insurer to use the cash surrender value to pay any 
premiums still due at the end of the grace period. This policy is maintained in force while 
there is a cash surrender value on the policy. When there is insufficient cash surrender 
value to pay premiums the policy becomes inactive and is written off.

Deferred tax asset
DeferDeferred tax is provided using the liability method, providing for temporary differences 
between the carrying amounts of assets and liabilities for financial reporting purposes and 
the amounts used for taxation purposes. The amount of deferred tax provided is based on 
the expected manner of realisation or settlement of the carrying amount of assets and
liabilities, using tax rates enacted or substantially enacted at the reporting date.

Consolidation
The  consolidated  accounts  incorporate  the  accounts  of  Demerara  Mutual  Life
AssuAssurance  Society  Limited  and  its  wholly  owned subsidiary Demerara Fire and 
General Insurance Company Limited. 

Where necessary, adjustments are made to the financial statements of the subsidiary to 
bring its accounting policies in the line with the company.

Intangible assets
Intangible assets are amortised over a period of five years

3

(f)

(g)

(h)

(i)

(j)
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Summary of significant accounting policies cont'd
Commercial building
This is an investment property, which is held to earn rentals and/or capital appreciation 
and is stated at its fair value at the statement of financial position date. 

GainsGains or losses arising from changes in the fair value of investment property are included 
in the statement of profit and loss and other comprehensive income for the period in which 
they arise.

All of the Company's property interests held under operating leases to earn rentals or for 
capital appreciation purpose are accounted for as investment properties and are 
measured using the fair value model.

An investment property is derecognised upon disposal or when the investment property is
permanentlypermanently withdrawn from use and no further economic benefits are expected from the 
disposal.

Inventory
Stocks are valued at lower of cost and net realizable value using average cost method.

Insurance contracts
(i) Short term insurance contracts
These contracts are property, motor, group life and health insurance.

PProperty insurance contracts provide coverage to the policy holders property damage or 
loss of property. These contracts are issued for both commercial property and homeown-
ers' property. Motor insurance provides coverage for damage, theft and personal 
accident.

Group Life Insurance contracts protect the Group's members from the consequences of 
events that would affect the ability of the insured or dependent to maintain the current level 
of income.

Health Insurance contracts cover risk for medical expenses. Benefits are paid on occur-
rence of the specified insured event either fixed or linked to the extent of the economic loss 
suffered by policyholders.

Premiums on the contracts are recognised as revenue proportionally over the period of 
coverage. The portion of premiums received for enforce contracts that relate to unexpired 
risk at the consolidated statement of financial position date is reported as unearned 
premium liability.

PPremiums are shown before the deduction of commissions.

3
(k)

(l)

(m)
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Summary of significant accounting policies cont'd

Insurance contracts (continued)
Claims and loss adjustment expenses are recognised in the statement of comprehensive 
income, as incurred based on estimated liability for compensation owed to policyholders. 
They arise from events that have occurred up to the date of the  financial statements even if they 
have not been reported to the Group. Liabilities for unpaid claims are estimated based on 
techniquestechniques such as input of assessment of individual cases reported to the Group and statistical 
analysis for the claims incurred but not reported.

(ii) Long term insurance contracts with fixed and guaranteed terms
These contracts insure events associated with human life (for example death or survival) over a 
long duration. Premiums are shown before deduction of commissions. Policy benefits are
recognised as an expense when incurred.

AA liability for policy benefits that are expected to be incurred in the future is established on 
acceptance of the insured risk. The liability is actuarially determined using the Policy Premium 
Method as described in Note 34. An actuarial valuation is done annually. Changes in the
policyholders' liability are recorded as an expense in the consolidated statement of
comprehensive income. Group annuity contracts are determined using accumulated fund 
values.

Interest sensitive contracts

FFor these contracts, premiums are recorded as premium income and there is no unbundling of 
the premium receipt between the insurance and the investment components. The liability is 
determined as the sum of the liability for the insured risk and the accumulated cash value. The 
liability is actuarially determined using the Policy Premium Method as described in Note 34.

(iii) Long term insurance contracts with fixed and guaranteed terms and with DPF

InIn addition to insuring events associated with human life (for example death or survival) over 
a long duration these contracts contain discretionary benefits that entitles the holder to a bonus 
when declared by the company. Premiums are shown before deduction of commissions. Policy 
benefits are recognised as an expense when incurred

3
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Summary of significant accounting policies cont'd

Insurance contracts (continued)
A  liability for both  guaranteed  and discretionary  benefits  that are  expected  to  be 
incurred  in the future  is established on acceptance of the insured risk. The liability is
actuarially determined as described in Note 34. Changes in the policyholders' liability are 
recorded as expense through the statement of comprehensive income.

(iv) Deposit administ(iv) Deposit administration contracts

DepositDeposit administration fund represents liabilities under contracts issued by the Society to 
pension schemes for the provision of pension benefits to their employees. The assets 
backing these liabilities are managed by the Company but are not legally separated  from 
the company's general operations. The assets and  liabilities of these funds are  included 
on  the financial statements. The returns on these funds are guaranteed by the Group by 
stated interest rates which are revised annually. Liabilities under deposit administration 
contracts are carried at amortised cost. The company earns administration fees for the 
managementmanagement of these funds and incurs interest expense on these funds. Management fees 
and interest expense are recorded in the income statement. Contributions are recorded 
directly as liabilities. Withdrawals are deducted directly from the liability.

Financial instruments 
Financial  assets  and  liabilities are  recognised  when the  Group  becomes  a  party  to  
the  contractual provisions of the instruments. Financial instruments carried on the statement 
of financial position include investments, securities, loans, receivables, payables, 
accruals, borrowings and cash resources. The recognition methods adopted for the instru-
ments are disclosed in the individual policy statement.

i) Trade receivables
Trade  receivables  are  recognised  at  amortised  cost.  Appropriate  allowances  for
estimated irrecoverable amounts are recognised in the statement of profit and loss and
other comprehensive income when there is objective evidence that they are not
collectable.

ii) Bank borrowings
 Interest bearing bank loans and overdrafts are recognised at amortised cost.

iii) Trade payables
 Trade payables are recognised at amortised cost.

iv) Cash and cash equivalentsiv) Cash and cash equivalents
 Cash and short term funds are held for the purpose of meeting short term cash commit-
ments  rather than investment or other purposes. These are readily convertible to a known 
amount of cash, with maturity dates of three (3) months or less.

Financial  assets  are  derecognised  when  the  right  to  receive  cash  flows  from  the  
asset  has expired. Financial liabilities are derecognised when they are extinguished, i.e. 
when the obligation is discharged cancelled or expired.

3

(m)



DEMERARA
MUTUAL NOTES ON THE ACCOUNTS

DEMERARA MUTUAL ANNUAL REPORT 2018   42

Summary of significant accounting policies cont'd

Financial instruments (continued)
v) Derecognition
Financial  assets  are  derecognised  when  the  right  to  receive  cash  flows  from  the asset 
has expired. Financial liabilities are derecognised when they are extinguished, i.e. when 
the obligation is discharged cancelled or expired.

ReinsuReinsurance
The  Group has  reinsurance coverage in place for insurance risk that  it underwrites. 
Relevant amounts are  reimbursed to the company  for claims paid  in accordance  with 
the terms of the reinsurance agreement.

Reinsurance  premiums  paid  reflect  amounts  due  to  reinsurers  for  the  financial  year  
net  of commissions  earned  by  the  company  for  ceding  business  to  them.  Unexpired 
reinsurance premium net of the corresponding commission is an estimated amount of
rreinsurance premium relating to the future accounting period. This is shown under current 
assets.

Claims
Claims  are  made  against  the  Group  in  respect  of  the  losses  incurred  by  various  
classes  of insurance policies. Claims are recognised when reported to the Group, 
whether or not settled at the date of the  financial statements.  

ClaimsClaims are reflected in the statement of comprehensive income net of reinsurance recover-
ies.   The liability for claims reported and unpaid at the date of the financial statements is 
disclosed net of amounts recoverable from reinsurers.

Commissions
This  represents  expenses  incurred  in  the  acquisition  of  insurance business contracts 
mainly through  sales  representatives  and  brokers.  Various  rates  are  used  in  the  com-
putation  of commissions.

Taxation
Income  tax  expense  represents  the  sum  of  the  tax  payable  using  varying  bases  for  
Guyana  and  the  Caribbean Offices. For Guyana, corporation tax is based on its invest-
ment income from the statutory fund  with expenses restricted to 12% of investment income.

3
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Summary of significant accounting policies cont'd

Liability adequacy test
The company and group, upon notification of the occurrence of an insured event, sets up 
a provision based on best estimates and/or reports received from loss adjusters. At 
regular intervals the amounts provided for all unpaid claims are reviewed to take into 
account any material changes advised of by the client and/or broker. At all times
ttherefore, balances reflected as payable on individual claims represent the assessed
liability of the company having taken all the information relevant to the individual claims 
into consideration. Liabilities for all claims are recognised until they are discharged or
cancelled, or have expired.

Impairment of tangible assets 
AtAt the end  of  the  financial period, the Company reviews the carrying amounts of  its  
tangible assets to determine whether there is any indication that those assets have suffered 
an impairment loss. If any such indication exists, the recoverable amount of the asset is
estimated in order to determine the extent of the impairment loss (if any). Where it is not 
possible to estimate the recoverable amount of an individual asset, the Company
estimates the recoverable amount of the cash-generating unit to which the asset belongs. 

Recoverable amount is the higher of fair value less costs to sell and value in use. If the
rrecoverable amount of an asset is estimated to be less than its carrying amount, the 
carrying amount of the asset is reduced to its recoverable  amount. An  impairment  loss  is  
recognised  immediately  in  the  statement  of  comprehensive income, unless the relevant 
asset is carried at a revalued amount, in which case the impairment loss is treated as a 
revaluation decrease.

Actuarial liability
ActuarialActuarial  valuations  are  done  at  the  end  of  each  financial  year  using  the  Policy  
Premium  Method as described in Note 34. Changes in the value of these liabilities are 
recognised through the statement of comprehensive income.

3
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Critical accounting judgements and key sources of estimation uncertainty
In the application of the Company’s accounting policies, which are described in note 3, 
the Directors are required to make estimates and assumptions about the carrying amounts 
of assets and liabilities that are not readily apparent from other sources. The estimates and
associated assumptions are based on historical experience and other factors that are
consideconsidered to be relevant. Actual results may differ from these estimates. The estimates and 
underlying assumptions are  reviewed  on  an  ongoing  basis.  Revisions  to  accounting  
estimates  are  recognised  in  the  period  in  which  the estimate is revised if the revision 
affects only that period or in the period of the revision and future periods if the revision 
affects both current and future periods.

Key sources of estimation uncertainty

The following are the key assumptions concerning the future, and other key sources of
estimationestimation uncertainty at the date of the statement of financial position, that have a signifi-
cant risk of causing a material adjustment to the carrying amounts of assets and liabilities 
in the financial statements:

i) Available for sale financial assets
In classifying investment securities as available for sale, the company and group has
determineddetermined that these securities do not meet the criteria for loans and receivables, held for 
maturity investments or financial assets at fair value through profit or loss and are valued 
at fair value.

ii) Held to maturity financial assets
The directors have reviewed the company’s “held to maturity” assets in the light of its 
capital maintenance and liquidity requirements and have confirmed the company’s 
positive intention and ability to hold these assets to maturity.

iii) Useful lives of piii) Useful lives of property, plant and equipment
Management reviews the estimated useful lives of property, plant and equipment at the 
end of each year to determine whether the useful lives of these assets should remain the 
same.

iv) Actuarial liability
This liability was computed by the actuaries based on data provided by management. The 
computation of the balance assumes that the data is not materially misstated.

4
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Critical accounting judgements and key sources of estimation uncertainty cont’d
v) Trade receivables and other receivables
On a regular basis, management reviews trade receivables and other receivables to 
assess impairment. Based on the information  available  as  to  the  likely  impairment  in  
cash  flows,  decisions  are  taken  in  determining  appropriate provisions to be made for 
impairment.

vi) Ultimate liabilivi) Ultimate liability arising from claims made under insurance contract
The ultimate liability arising from claims made under insurance contract is likely to be
different from initial estimates. Both the timing of settlement and the ultimate liability are 
subject to uncertainty.

4



DEMERARA
MUTUAL NOTES ON THE ACCOUNTS

DEMERARA MUTUAL ANNUAL REPORT 2018   46



DEMERARA
MUTUAL NOTES ON THE ACCOUNTS

47  DEMERARA MUTUAL ANNUAL REPORT 2018



DEMERARA
MUTUAL NOTES ON THE ACCOUNTS

DEMERARA MUTUAL ANNUAL REPORT 2018   48



DEMERARA
MUTUAL NOTES ON THE ACCOUNTS

49  DEMERARA MUTUAL ANNUAL REPORT 2018



DEMERARA
MUTUAL NOTES ON THE ACCOUNTS

DEMERARA MUTUAL ANNUAL REPORT 2018   50



DEMERARA
MUTUAL NOTES ON THE ACCOUNTS

51  DEMERARA MUTUAL ANNUAL REPORT 2018



DEMERARA
MUTUAL NOTES ON THE ACCOUNTS

DEMERARA MUTUAL ANNUAL REPORT 2018   52

(i) The  Society  held  7,000,000  ordinary  shares in Mega  Life  Insurance  Company of Trinidad  
and Tobago. This resulted from a combination of the portfolio of Demerara Life Assurance Company 
of Trinidad and Tobago and GTM Life Insurance Company of Trinidad and Tobago Limited. A court 
decision was finalised in 2010 regarding the formation of Mega Life Insurance which resulted in the 
reversal of the merger and the company's previous holding in Demerara Mutual Life of Trinidad and 
Tobago of 40% was reinstated. With this court decision, the Society has to decide on whether it 
would sell or retain its ownership in Demerara Life Assurance Company of Trinidad and Tobago. In 
ththe interim this amount would continue to be shown as classified as a held for sale investment rather 
than an Associate Company until a decision is made.
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The following tables details the  values of  assets and liabilities that are not carried at  fair value; their fair values are estimated  to approximate their
carrying values
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25(b) Development Claims Tables

Development of  claims  tables provides a measure of the Group's ability to estimate the ultimate 

value of claims for its general insurance subsidary. The top half of each table below illustrates how 

the Group's estimate of total claims outstanding for each reporting year has changed at  successive 

year-ends. The bottom half of the table reconciles the cummulative claims to the amount appearing 

in the consolidated statement of financial position.

25(a) Claims Unpaid
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Citizens Bank Loan
This loan was obtained from Citizens Bank and is repayable over a five year period with 
a monthly installment of G$4,430,393 at an interest rate of 8 percent per annum. The 
loan is secured by shares in Banks DIH invested by the Society.

GBTI Loan
TThis loan was obtained from Guyana Bank for Trade & Industry Ltd. and is repayable over 
a seven year period with a monthly installment of G$4,868,761 at an interest rate of 12% 
per annum. The loan is secure by shares in Banks DIH, Demerara Bank and Demerara
Distillers Ltd. invested by the Society
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PENDING LITIGATION
At the end of the year there were certain pending litigations, the outcome of which cannot 
be quantified at this stage.

INSURANCE ACT 2016
The Insurance Act 2016 came into effect during April 2018. The Company has five(5) 
years to be fully compliant with the changes of the new Act.

30

31



DEMERARA
MUTUAL NOTES ON THE ACCOUNTS

63  DEMERARA MUTUAL ANNUAL REPORT 2018



DEMERARA
MUTUAL NOTES ON THE ACCOUNTS

DEMERARA MUTUAL ANNUAL REPORT 2018   64

Financial risk management
The group's management monitors and manages the financial risks relating to the operations 
of the company through internal risk reports which analyse exposures by degree and magni-
tude of risks. These risks include market risk (currency risk, interest rate risk and price risk), credit 
risk and liquidity risk.

(a) Market risk
The  group  seeks  to  minimise  the  effects  of  these  risks  by  the  use  of  techniques  that  are  
governed  by management's policies on foreign exchange risk, interest rate risk and credit risk 
which are approved by the board of directors.

TThe group's activities expose it to the financial risks of changes in foreign currency exchange 
rates and interest rates.  The company uses gap analysis, interest rate sensitivity and exposure 
limits to financial instruments to manage its exposure to interest rate and foreign currency risk. 
There has been no change in the company's exposure to market risks or the manner in which 
it manages these risks.

(i) Price risk
PricePrice risk is the risk that the value of financial instruments will fluctuate as a result of changes in 
market prices whether those changes are caused by factors specific to the individual security 
of its issuer or factors affecting all securities traded in the market. Management continually 
identifies the risk and diversifies the portfolio in order to minimize these risk. The company does 
not actively trade in equity investments.  

(ii) Foreign currency risk
TThe  group  is  exposed  to  foreign  currency  risk  due  to  fluctuations  in  exchange  rates  on  
balances that  are  denominated  in  foreign  currencies.  The  equivalent  Guyana  Dollar  
Value  of Assets  and  Liabilities  in  Pound  Sterling, Eastern Caribbean Dollars, Barbados and 
Trinidad & Tobago dollars are shown below:

Foreign currency sensitivity analysis

The following table details the company’s sensitivity to a 2.5% increase or decrease in the 
Guyana dollar against the relevant currencies.

TThe sensitivity analysis shows the impact of all assets and liabilities that are held in foreign cur-
rencies per the preceding table. A positive number below indicates an increase in reserves if 
the currency were to strengthen 2.5% against the Guyana dollar. If the currencies were to 
weaken 2.5% against the Guyana dollar, there would be an equal and opposite impact on 
the reserves and the balances would be negative.

33
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Financial risk management cont’d
(a) Market risk cont'd

(iii) Interest rate sensitivity analysis
If interest rates had been 50 basis points higher/lower and all other variables were held 
constant, the impact on the Company’s profit would have been as illustrated on the
following table:

ApaApart from the foregoing with respect to the other financial assets and liabilities, it was not 
possible to determine the expected impact of a reasonable possible change in interest 
rates on profit or equity as other factors such as credit risks, market risks, political and 
disaster risks can affect the value of the assets and liabilities.

(iv) Interest rate risk
InteInterest rate risk is the risk that the value of financial instruments will fluctuate due to 
changes in market interest rates.  The group’s exposure to interest rate risk is continuously 
monitored to reduce as far as practical adverse interest rate risk. 

33
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Financial risk management cont’d
(a) Market risk cont'd
(iv) Interest rate risk cont’d 

33
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Financial risk management cont’d
(a) Market risk cont'd
(iv) Interest rate risk cont’d 

33



DEMERARA
MUTUAL NOTES ON THE ACCOUNTS

DEMERARA MUTUAL ANNUAL REPORT 2018   68

(b)  Liquidity risk
Liquidity risk  is the risk that the group will encounter difficulty in raising funds to meet its
commitments associated with financial instruments.

Financial risk management cont’d33
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Financial risk management cont’d33
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Financial risk management cont’d33
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Insurance risk management

TThe  principal  risk  that  the  company  faces  under  its  insurance  contract  is  that  the  
actual  claims  and  benefit payments exceed the carrying amount of its assets at any one 
time.  This can occur if there is for some reason widespread deaths either due to epidemics, 
or other social problems within the territories we operate. It is however prudent of the 
company to ensure that its risks are properly managed. Risk management policies are dis-
cussed below.

Firstly there is the company's underwriting principles that seek to ensure that all risks 
selected are insurable. The fact that the company operates in four different territories helps 
to guard against concentration of risks in one location. The company's risk is also mitigated 
through its reinsurance treaties which currently allow the company to cede all liabilities 
over G$400,000 in Guyana, for certain policies it is G$1,000,000 and EC$100,000 
in the EC territories. This risk is also managed by the careful adjunction of all claims and 
avoids the payment of fraudulent claims.    

TThe company’s risk management would also include the management of its investments as 
returns on these are pivotal in the covering of its liabilities. The tri-annual valuations and of 
recent annual valuations allows for constant monitoring of its assets in relation to the liabili-
ties.

Concentration of insurance risk could have material effect on benefits to be paid. The table 
below presents the concentration of insured benefits across four bands of insured benefits 
per individual life assured. The benefit insured figures are shown gross and net of the rein-
surance contracts.

The majority of insured risk is concentrated in the lower band, reinsurance further reduces 
the total amount of risk in all bands.

34
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Insurance risk management cont’d

Reserves for future policyholders’ benefits

The Canadian Policy Premium Method is used for the determination of reserves for future
policypolicyholder benefits of long-term insurance contracts (actuarial liabilities). The reserves for 
future policyholders' benefits are determined by actuarial valuation yearly and represents an 
estimate of the amount required, together with  future  premiums  and  investment  income,  to  
provide  for  future  benefits  and  expenses  payable  on insurance and annuity contracts. The 
reserves are calculated using assumptions for future policy lapse rates,  mortality,  expenses,  
inflation  and  interest  and  exchange  rates.  The  assumptions  also  include provisions for 
adverse deviation to recognise uncertainty in establishing the assumptions and to allow for 
possiblepossible deterioration in experience. The process of determining the provision necessarily 
involves risks that the actual results will deviate from the assumptions made. 

Policy liabilities are calculated using best estimate assumptions with margins for adverse
deviation.

(i) Mortality
The  mortality  assumptions  were  based  on  1986-92  Canadian  Institute  of Actuaries  select  
and  ultimate mortality tables.  An investigation into the Society’s mortality experience was
peperformed, and the mortality tables were adjusted to reflect the Society’s experience and
territorial difference. Provisions for AIDS extra mortality,  additional  margin  was  provided  for  
uncertainty  based  on  US  experience  were  added  to  the expected
mortality assumptions.
  
For payout annuity policies, the mortality assumptions are based on 1983 Society of
Actuaries.

InIndividual Annuitant Mortality tables. Mortality improvement was assumed for future years.
An additional margin was provided for uncertainty in setting the expected assumptions.

(ii) Interest Rate
Valuation interest rate assumptions were based on the Society’s investment portfolio rate of 
return during the year of valuation. Additional allowances were made for investment income 
tax investment expenses, asset default and asset/liability mismatch to reflect Society's invest-
ment performance and expected future returns.

(iii)  La(iii)  Lapse
For individual life insurance policies, an investigation into the Society’s lapse
experience performed, and the lapse assumption was made based on the Society’s
experience. An additional margin was provided for uncertainty in setting the expected 
assumptions.

(iv) Expense and Inflation
PProjected commission payments were assumed in accordance with the Society’s commission 
schedule.

Policy maintenance expense assumptions were made based on the Society’s operating expe-
rience during the  year  of  valuation.  An  additional  margin  was  provided  for  uncertainty  
in  setting  the  expected assumptions.
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Insurance risk management cont’d

Reserves for future policyholders’ benefits cont’d

(iv) Expense and Inflation cont'd

FFuture expected rate of inflation was assumed based on actual rate of inflation in the 

countries where the Society operated during the year of valuation. Premium tax rates were 

3% in St Lucia and 5% in St. Vincent. There is no premium tax in Guyana and Grenada. 

The allowance for investment income tax was made as a deduction from the interest rate 

whenever applicable. It was assumed that the tax legislation and rates would continue in 

the future. 

(v) Reinsurance

FFuture reinsurance cash flows were projected according to the reinsurance treaties in 

force, including reinsurance  premiums,  reinsurance  allowances  and  reinsurance  

recovery.  The  principal  reinsurance treaties are with Swiss Re Life & Health Canada. 

(vi)  Exchange Rate

The cash flow projection and reserve calculation of each individual policy was performed 

based on its original currency. The valuation results were consolidated among different 

countries using the exchanged rates as at the valuation date provided by the Society.
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(a) The amount recognised in the Statement of Financial Position are as follows:

Defined benefit asset company and group35
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Defined Benefit Asset Company and Group cont’d35
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